
  4 WAYS OF HEARING 
 (no matter what is said) 
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      _

Jackal Ears OUT: 
Hearing criticism

Jackal Ears IN: 
Criticize myself

Giraffe Ears OUT: 
Hearing the other's  
Feelings and Needs

Giraffe Ears IN:  
Hearing my own 

Feelings and Needs
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 CHOOSE 

Jackal = Criticism 
 Giraffe = Compassion


